www.JewelryPayless.com
Merchandise Return Form


Thank you very much for your business.  We believe strongly in customer service and want you to be completely satisfied with you experience as well as our merchandise.

If you are unsatisfied for any reason please fill out the form and send the item back along with a printout of this form.  Returns will only be accepted within 30 days from the date of shipment provided that you meet the following terms:

· The products must be returned in new, re-sellable condition. NOTE! Used items will be discarded and will not be sent back. 

· There will be a 15% restocking fee for all returned items for refund only.
· There is no restocking fee for exchange, but a $4.95 shipping cost has to be paid beforehand via PayPal, credit card, or include a money order with the return item(s).

· The original shipping cost is non-refundable
· You must include all original packaging materials.
· You must pay for any return shipping expense. 
Order #  :_________________________________________________________________    
Email: ___________________________________________________________________

( Refund  – details (15% restocking fee, item(s) has to be in new re-sellable condition, original shipping fee is non-refundable. NOTE! Used items will be discarded):  ___________________________________________________________

______________________________________________________________________________
( Exchange  – details ($4.95 shipping and handling fee to be included with the returned item(s) in the form of money order, credit card, personal check, or via PayPal(  please reference the transaction number): ___________________________________________________________
______________________________________________________________________________

Return Address: 

JPL
P.O. Box 459
Rosemead, CA 91770
United States
